
	

COVID-19 Protection Plan  
 
 
Special Cleaning and Sanitizing Procedures 
In addition to normal cleaning procedures, all frequent touch points within the bus have been wiped 
down with a disinfectant cleanser. Between each charter to be moved on a bus, as well as nightly on 
multi-day shuttles, a hospital grade anti-bacterial fogger will be used on the bus which allows the 
disinfectant to get into every crevice. 
 
Special Steps Taken While a Move is Underway 
Drivers will routinely use a disinfectant cleaner to wipe down high touch areas. Antibacterial hand 
sanitizers have been installed on the bus entry door, and use is encouraged. The front row (4 seats) 
have been designated as “out of service” to allow for social distancing between the group and the 
driver. Additionally, a clear partition has been installed between the driver and the first row (select 
buses). 
 
 
Personal Protective Equipment 
The purpose of personal protective equipment is primarily to protect your fellow passengers. When 
worn by all participants, the potential for spread of COVID, or other diseases, is greatly diminished. 
As such, all passengers are strongly recommended to wear face coverings while boarding and exiting 
the vehicle, when they may be in closer contact with each other, as well as while on the bus, in other 
group situations, or anywhere social distancing cannot be maintained.  
 
Your Driver and Your Bus 
Drivers will wear face coverings while loading and unloading the bus, as well as at any time the driver 
is interacting directly with customers or employees. Additionally, the HVAC system is designed to 
cause the air movement to be directed from the passenger level to the floor, where it is gathered by 
return and evacuation ducting. 
 



	

Passenger Responsibilities 
Any passenger exhibiting symptoms of COVID-19 should elect to stay at home in the interest of 
protecting everyone. Should someone become ill on a trip, they should anticipate the need for 
immediate quarantine to avoid passing the disease to others. No one exhibiting symptoms will be 
allowed to board the bus at any time. 
 
As of the date of this publication, and subject to change, the Centers for Disease Control and 
Prevention (CDC) advise that People with COVID-19 have symptoms ranging from mild to severe 
illness. These symptoms may appear 2-14 days after exposure to the virus: 
 

• Fever 
• Cough 
• Shortness of Breath 
• Chills 
• Muscle Pain 
•  Headache 
• Sore Throat 
• Loss of taste or smell 
• Shaking with Chills 

 
 
The CDC and OSHA have provided the following control and preventative guidance, regardless of 
exposure risk: 
 

• Frequently wash your hands with soap and water for at least 20 seconds. When soap and 
running water are unavailable, use an alcohol-based hand rub with at least 60% alcohol. 

•  Avoid touching your eyes, nose, or mouth with unwashed hands. 
• Follow appropriate respiratory etiquette, which includes covering your mouth and nose or 

using the inside of your elbow for coughs and sneezes. 
• Avoid close contact with people who are sick. 

 
 
 
 
 
 
The Take Away 
 
Master Tours cares about health of our employees, customers and guests, which is the basis of this 
plan. Practical steps will be taken to assure your safety, but for best results, we all need to work 
together. Everyone at Master Tours looks forward to the near future when COVID-19 will be behind 
us, and we may all return to normal. In the meantime, travel safely! 


